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Guidance on the use of AI note-taking in both client sessions 
and clinical supervision

This guidance is issued by the Association for Professional Hypnosis and Psychotherapy (The 
APHP) to support ethical and legally compliant practice when considering the use of artificial 

intelligence (AI) transcription tools, such as Zoom AI Companion, during therapy sessions and 

supervision sessions where clients' details are discussed, even anonymously.

While note-taking for both client and supervision sessions is an essential aspect of ethical 

and reflective therapeutic work, the integration of AI tools introduces new and significant 

considerations relating to confidentiality, data protection, and professional integrity. APHP 

advises that the use of such tools carries ethical and legal risks, and in most cases, it may be 

more ethical and less problematic to use non-AI processing of client data.

1. Purpose of Supervision

Clinical supervision is a vital component of ethical, safe, and reflective therapeutic practice. 

It provides a structured space for practitioners to explore their work, maintain accountability, 

develop clinical insight, and uphold the well-being of their clients through collaborative 

professional dialogue. In the course of supervision, it is common and often necessary for 

supervisees to bring client material into discussion. However, this material, whether explicitly 

identifiable or presented anonymously, must be handled with the highest level of 

confidentiality, in line with both ethical codes and legal obligations.

Importantly, the duty of care extends beyond the immediate supervisory relationship. The 

practitioner holds a dual responsibility: not only to their supervisee but also to the clients 

whose information is being shared. Supervisors, in turn, are subject to the same standards 

under the UK General Data Protection Regulation (UK GDPR), professional ethical 

frameworks, and principles of therapeutic confidentiality. This means any handling, 

recording, or processing of information related to the supervisee’s clients, even in 

anonymised or redacted form, must be approached with the same rigor and ethical 

consideration as if the supervisor were working directly with the client themselves.



Both supervisor and supervisee must therefore take great care in how client-related content 

is introduced, discussed, recorded, and stored, particularly when technology such as AI 

transcription services is used. The implications for data privacy, re-identification risks, and 

the ethical use of third-party tools must be thoroughly assessed to ensure that client trust 

and legal compliance are not compromised.

2. Use of AI Transcription in Supervision/Client sessions

Practitioners may be drawn to using AI transcription tools (e.g. Zoom’s AI Companion) for 

convenience or administrative efficiency. However, such tools involve a third-party AI system 

processing the spoken content of sessions, which raises important questions about data 

security, consent, and the boundaries of confidentiality.

These concerns are heightened when client-related content is discussed, even in anonymised 

or de-identified forms.

3. GDPR Considerations

3.1 Practitioner as Data Controller

The practitioner using AI tools in supervision acts as the Data Controller under UK GDPR, 

with responsibility for ensuring that any processor (e.g. Zoom) is GDPR-compliant and bound 

by an appropriate Data Processing Agreement (DPA).

3.2 Risk of Re-Identification

Anonymisation is not infallible. If the information discussed in supervision/client sessions 

could reasonably allow a person to be identified, directly or indirectly, it is still subject to 

GDPR protections.

This includes references to rare conditions, demographic information, or contextual clues.

3.3 Transparency and Client Awareness

Clients must be informed in your privacy notice that anonymised information may be stored 

after sessions, and/or discussed in supervision, and that AI transcription tools may be used.

Where identifiable information is present in any transcription, explicit informed consent from 

the client is required before such a tool is used.

3.4 Storage, Transfer, and Security

Transcripts may be stored on servers that may reside outside the UK or the EU. This could 

lead to data transfer risks if proper safeguards (e.g. Standard Contractual Clauses) are not in 

place.

Practitioners must use encrypted, password-protected storage and define clear data 

retention and deletion protocols.



4. Ethical Considerations

4.1 Confidentiality is Paramount

Confidentiality is a core ethical principle in therapeutic work. The involvement of an AI 

system, over which the practitioner has limited control, may be viewed as a breach of the 

implicit confidentiality contract with the client, even when efforts are made to anonymise.

4.2 Third-Party Involvement

AI tools represent a non-human, third-party processor. Unlike a human therapist or 

supervisor, they do not operate under a professional code of ethics or therapeutic 

confidentiality.

This can blur the ethical boundaries of therapy/supervision, raising the question of whether it 

is justifiable to expose even anonymised client content to automated systems not under the 

practitioner’s full control.

4.3 Informed Consent of Clients and Supervisees

Supervisees AND clients must be informed and must give explicit consent before any part of 

the session is recorded or transcribed by AI.

Consent must be fully informed, including clear explanation of:

The purpose of transcription
How the data will be processed and stored
Who will have access
How long it will be retained
How and when it will be deleted

4.4 Professional Boundaries and Trust

Use of AI tools may unintentionally erode trust between practitioner and client, particularly if 

the client becomes aware that their case was processed through AI, even if anonymised.

The public perception of data misuse or “AI intrusion” into therapeutic spaces can be 

damaging and lead to ethical complaints.

5. APHP Position

While acknowledging that technology may support administrative efficiency, APHP advises 

caution regarding the use of AI transcription tools in both therapy sessions and clinical 

supervision. The association holds that:

It is generally more ethical and legally less complex to avoid using AI transcription services 

in any supervision session involving client content.



In most cases, the risks of ethical breach, data mismanagement, or compromised 

confidentiality outweigh the benefits. Where transcription is considered essential, it must be 

approached with meticulous safeguards and full transparency.

6. Best Practice Recommendations

Prefer manual note-taking or secure typed notes over automated transcription.
Do not use client names, locations, or unique identifiers in notes for therapy sessions or 
supervision if any recording or transcription tools are active.
Inform clients via your privacy policy that anonymised case material may be used in 
supervision, and that no AI tools are used unless expressly consented to.
Do not record or transcribe sessions involving sensitive or potentially identifiable client 
information.
If AI tools are used, ensure the platform is GDPR-compliant, has UK or EU data residency, 
and allows full control over transcript deletion.
Consider creating an ethical risk assessment checklist before adopting AI-based tools for 
supervision.

While artificial intelligence technologies, including transcription tools and digital assistants, 

offer increasing convenience and efficiency in administrative and reflective practices, their 

use within therapy and supervision contexts must be approached with caution and robust 

ethical consideration.

Both therapists and supervisors hold a duty of care not only to one another but, most 

importantly, to the client whose well-being, privacy, and dignity must be upheld at all times. 

Any use of AI that processes, stores, or transmits client-related information, even in 

anonymised form, introduces risks related to data protection, confidentiality, and the 

potential for unintended breaches under the UK GDPR and professional ethical frameworks.

AI tools are not inherently unethical, but their use must be informed by current guidance, 

legal compliance, and a clear understanding of the limitations and implications of such 

technologies. Where there is uncertainty, or where client consent cannot be fully informed or 

guaranteed, it may be more ethical, and far less problematic, to avoid AI-based transcription 

or analysis tools altogether, particularly when safer alternatives exist.

Professional integrity, client trust, and data security must always come before convenience. 

Therapists and supervisors are encouraged to err on the side of caution, consult relevant 

professional bodies such as ICO, and adopt transparent, defensible practices when 

considering AI integration into therapeutic or supervisory work.

This guideline applies to all members of APHP & NRPC & will be revised accordingly as we see 

fit. 
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